
 

 

        Friday, 20 March 2020 
 
Dear friends and family, 
 
In this challenging and unprecedented time, from our family to yours, our only 
wish is that you stay healthy and safe. 
 
To balance public safety measures and serving our loyal customers, we’ve 
made the following decisions in response to the Coronavirus pandemic: 
 

1. Our trading capacity is reduced and will no longer open on Sunday. 
Amok will open from Tuesday through to Saturday evenings from 
5.30pm for dinner. 

2. We’re conscious of social distancing and for the first time, will offer 
takeaway and open for pick up only. 

3. Download our takeaway menu on www.amokrestaurant.com.au and call 
(03) 9525 0499 to place your order.  

4. To reduce contact, credit card payments will be made over the phone 
prior to pick up where a 2% surcharge applies for VISA and Mastercard. 

5. Ubereats and Delivery is not an option with 35% commission which 
makes it tough for our small restaurant to survive. Therefore, we’re 
exploring delivery options within 5km and will share updates on our 
website and social channels in due course.  

6. As many are undergoing isolation and social distancing, we’ve developed 
special comfort meals for one (as well as for parties of two), in addition 
to our revised menu that features most of your favourite dishes.  

7. We have removed cold dishes as we cannot control the risk of 
salmonella once it leaves our premises.  

 
We have and will continue to ensure safe food handling & hygiene practices 
during this difficult time.  
 
Please visit www.amokrestaurant.com.au or follow our Facebook and Instagram 
accounts to stay updated on further changes to reflect government and health 
officials’ policies and recommendations. 
 
From the bottom of our hearts, thank you for your continued support and we 
appreciate your patience and understanding. 
 
We wish you and your family the very best through this time.  
 
 
Love from, 

 


